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Updated Firmware for HDEXxpress

General Description

Vicon has released updated firmware for certain HDExpress models to allow using them with ViconNet
8.1 in the same way the newer (L3 and P3) models are being used. The firmware also contains the latest
bug fixes.

Covered by this version are the HDExpress 4 and 8 channel units with VGA ports as well as the older 16
channel unit. Prior versions of the unit (HDXPRES-4 / 8 without a VGA port) are not expected to be
supported in ViconNet.

The updated firmware is as follows:

HD Express model Firmware New Firmware

4 channel (HDXPRES-4V) 36110.1.104701.96 36110.1.106402.96
8 channel (HDXPRES-8V) 36210.1.104701.96 36210.1.106402.96
16 channel (HDXPRES-16) 22310.1.104701.96 22310.1.106402.96

Important note!

These models of the HDExpress do not support the 1Qeye line of cameras. All newer models (model
number ending with L3 and P3) support the 1Qeye cameras.

See the Vicon website for further details.

Performing Firmware Update

The latest firmware is available on Vicon’s website from the Learn and Support menu — Software
Downloads — HDExpress software; a link is provided below.

http://www.vicon-security.com/learn-and-support/software-downloads#hdexpress-software-and-firmware

The correct firmware (by model) needs to be placed on a USB thumb drive and plugged into the
HDEXxpress.

- Access the setup menu — System — System Management.
- Click the button for FW update.
- Select the firmware version from the list and click UPGRADE.


http://www.vicon-security.com/learn-and-support/software-downloads#hdexpress-software-and-firmware
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